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5. Overview of Strategic Planning Process and Approach for the 2016 Strategic 
Planning Year.

6. Annual Legislative/Agency Visits - Discussion on who to visit and what to include in 
presentation.

7. PUBLIC COMMENT FOR ITEMS NOT ON THE AGENDA
Note: The Committee may not discuss or take action on any matter raised during this public 
comment section that is not included on this agenda, except to decide whether to place the 
matter on the agenda of a future meeting. [Government Code Sections 11125, 11125.7(a).] 
Public comment is encouraged; however, if time constraints mandate, comments may be limited 
at the discretion of the Chair.

8. FUTURE AGENDA ITEMS

9. ADJOURNMENT

GOVERNMENT AFFAIRS COMMITTEE
Julie Elginer, Dr. PH, Chair 

Dionne McClain, D.C.
Frank Ruffino, Public Member

The Board of Chiropractic Examiners' paramount responsibility is to protect the health, welfare, and safety of the public through licensure, 
education, and enforcement in chiropractic care.

Committee Meetings of the Board of Chiropractic Examiners are open to the public except when specifically noticed otherwise in accordance with the Open 
Meeting Act. Public comments will be taken on agenda items at the time the specific item is raised. The Committee may take action on any item listed on the 
agenda, unless listed as informational only. All times are approximate and subject to change. Agenda items may be taken out of order to accommodate 
speakers and to maintain a quorum. The meeting may be cancelled without notice. For verification of the meeting, call (916) 263-5355 or access the Board’s 
Web Site at www.chiro.ca.gov. 

The meeting facilities are accessible to individuals with physical disabilities. A person who needs a disability-related accommodation or modification in order 
to participate in the meeting may make a request by contacting Marlene Valencia at (916) 263-5355 ext. 5363 or e-mail marlene.valencia@dca.ca.gov or 
send a written request to the Board of Chiropractic Examiners, 901 P Street, Ste. 142A Sacramento, CA 95814. Providing your request at least five (5) 
business days before the meeting will help to ensure availability of the requested accommodation.

http://www.chiro.ca.gov
mailto:marlene.valencia@dca.ca.gov






































BoardofChiropractic Examiners Staff Functions

Compliance Analyst (620-110-5393-004) - Reviews and investigates complex complaints, drafts 
recommendations for complaints including referral of complaints to the AG’s office, prepares packets 
for Petitioner hearings, evaluates administrative cases, and proposed decisions, stipulations and 
default decisions for adherence to the Admin. Procedures Act and Disciplinary Guidelines, develops 
settlement and probationary terms for the Executive Officer’s approval.

Compliance Analyst (620-110-5393-800) - Reviews and investigates complex complaints, drafts 
recommendations for complaints including referral of complaints to the AG’s office, prepares packets 
for Petitioner hearings, evaluates administrative cases, and proposed decisions, stipulations and 
default decisions for adherence to the Admin. Procedures Act and Disciplinary Guidelines, develops 
settlement and probationary terms for the Executive Officer’s approval.

Compliance Analyst (620-110-5157-004) - Assists the public with inquiries about the complaint 
process, performs intake and assignment of consumer complaints, requests court documents for 
subsequent arrest reports, requests Interim Suspension Orders or Penal Code 23 assistance, reviews 
and investigates routine consumer complaints, drafts recommendations for complaints including 
referral of complaints to the AG’s office, reviews administrative cases and proposed decisions, 
stipulations and default decisions for adherence to the Admin. Procedures Act and Disciplinary 
Guidelines, tracks proposed decisions received and cases awaiting hearing at the Office of 
Administrative Hearings. Serves as the contact for the National Data Bank reporting.

Licensing, CE, Administration Manager (620-110-4800-008) - Manages and supervises licensing, 
continuing education, and administrative programs and staff, compiles and analyzes licensing 
workload statistics, assists applicants and licensees with licensing issues, reviews staff 
recommendations regarding licensure and continuing education applications and grants or denies 
approval, monitors development and administration of the California Law and Professional Practices 
Examination, attends Board and committee meetings, assists AEO and EO with preparation of 
special reports or projects.

Policy Analyst (620-110-5393-003) - Prepares and compiles all rulemaking documents for the 
repeal, amendment or adoption of regulations. Identifies, tracks and analyzes legislative bills 
impacting the Board, acts as Personnel Liaison for Board staff, acts as training coordinator for Board 
staff, assists management with research and special projects, works with Licensing manager in 
monitoring and analyzing the Board’s budget and preparation of reports for DCA’s budget office. Acts 
as coordinator for the Government Affairs committee. Attends Board and committee meetings.

Administrative Assistant (620-110-5278-001) - Performs administrative tasks for the EO (responds 
to information requests, emails and telephone inquiries), compiles program statistical reports for EO’s 
report at Board meetings, performs special projects assigned by EO, prioritizes EO’s workload and 
maintains EO’s calendar, coordinates EO’s travel arrangements and processes travel claims. 
Prepares Board meeting packets, Board meeting minutes, and operates webcasting equipment at 
Board and Committee meetings, identifies action items and prepares a prioritized list to the EO and 
management, recommends agenda items for future board meetings. Coordinates travel 
arrangements and travel claims for Board members, establishes contracts for meeting 
accommodations, provides back-up support to Licensing technicians, responds to subpoenas and 
public records requests, performs fleet management responsibilities, assist with preparation of 
contracts and interagency agreements for equipment maintenance work.



BoardofChiropractic Examiners Staff Functions

Licensing Analyst (620-110-5157-008) - Processes restoration of cancelled licenses and 
corporation applications, Makes determinations and recommendations regarding licensure and denial 
of applicants. Refers cases to the AG’s office for a Statement of Issues for applicants whose licensure 
was denied and decisions were appealed, prepares mail vote ballots to Board members, distributes 
decision to all parties once adopted by the Board. Serves as Board liaison for Form 700 filings with 
the Fair and Political Practices Commission, acts as the webmaster for the Board’s website, 
maintains Board’s social media sites, and serves as coordinator for the Licensing & Continuing 
Education Committee meetings.

Licensing Analyst (620-110-5157-007) - Processes reciprocal and initial applications for a 
Chiropractic License including all supplemental documents relating to background, education and 
discipline, prepares deficiency and eligibility letters to applicants. Responds to telephone and written 
inquiries regarding application status, licensing requirements or processes. Makes determinations 
and recommendations regarding licensure or denial of applicants. Prepares statistical reports to 
management, refers cases to the AG’s office for a Statement of Issues for applicants whose licensure 
was denied and decisions were appealed, researches and responds to questions by the assigned 
Deputy Attorney General, prepares and mails vote ballots to Board members, distributes decision to 
all parties once adopted by the Board. Processes applications for Chiropractic Referral Services, 
prepares information on newly licensed applicants for ratification at Board meetings.

Licensing Technician (620-110-1139-008) - Processes Satellite Office certificates, renewals, and 
license verifications. Answers telephones, maintains inventory of equipment and office supplies, 
compiles board meeting packets, and obtains approval for payment of bills.

Licensing Technician (620-110-1139-009) - Cashiers all monies received by the Board, requests 
refunds for overpayments, sends underpayment notices to licensees, performs Continuing Education 
audits, audits renewal statements for practicing with an expired license, processes address changes, 
front counter support, answers telephones, greets visitors, receives and distributes mail.

CE/Licensing Analyst (620-110-5157-005) - Reviews and processes continuing education provider 
applications and continuing education course applications and submittal to manager for approval, 
maintains database of CE providers and courses, prepares information on CE providers for 
ratification at Board meetings, prepares approval letters for CE providers and CE courses, processes 
inactive to active license requests, updates CAS with information from death certificates, name and 
address changes, processes applications for restoration of forfeiture licenses, approves licensees for 
the preceptor program, prepares monthly statistical reports for the licensing manager.
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